STREAMYX COMBO APPLICATION FORM

Telekom Malaysia Berhad [128740-P)

SECTION 1 : TYPE OF APPLICATION

Type of Application: L1 New

Combo Package:
(Please tick one)

LI Upgrade

L1 Streamyx 3B4kbps [ 128kbps (RM6o per month)
L1 Streamyx 512kbps [/ 256kbps (RMgo per month)
i Streamyx 1.0Mbps [ 384kbps (RM110 per month)

L | Streamyx 2.0Mbps / 384kbps (RM140 per month)
L1 Streamyx 4.0Mbps / 512kbps (RM160 per month)

Add On Voice Plan:

LI Unlimited nationwide call any time
to any TM fixed line number.

Add On Value Added Services

L_| Internet Security-Basic
Online Guard, Virus Shield & Anti

Add On Fun Package
L1 RM12 per month
« The Star E-Paper

Add On Mobility Package
L_1 RMaio per month
- Free Wireless modem

(RM28 per month) Spamming « Brittanica Encyclopedia Online « Streamyx ZONE unlimited
(RM3 per month) « Hypp.TV: Barclays Premier League
Clips package L_| Self installation
LI [nternet Security=Premium + Online Games

Online Guard, Virus Shield & Anti
Spamming, Xfilter Escan
(RM8 per month)

E-Learning Family Education package
Hypp.TV: Ka-Pow! Contact Sports Video

Required installation date (within & days from application date) L 1 | For upgrade, please state existing Login 1D | = [ [ (|

Must
Read

IMPORTANT ACKNOWLEDGEMENT
[ Streamyx Combo shall be applicable for residential application only.
[ Streamyx Combo packages shall be for unlimited usage, with modem or free modem for Add on Mobility package, and shall be without hly rental for TM H
] Monthly rental for TM Homeline shall be excluded from the next bill date of customer's TM Homeline within thirty (30) days after service activation of Streamyx.
[ Streamyx Combo packages are only applicable to successful Streamyx installation and activation. Thus, TM Homeline subscription before the said event is treated separately and subject to TM Homeline Terms & Conditions.
] ™™ Homeline application shall be separated from this Application Form and shall be subjact to its own Terms & Conditions.
1 Add On for Voice Plan or Value Added Services or Content & Application or Mobility is on top of any combo package.
[ Minimum subscription pariod for Streamyx Combo is 12 months.
[ For Volce Plan RM28:
= subjectto 5% Sarvice Tax.
-customer can start enjoying Voice Plan on the next TM Homeline bill date after Streamyx service is activated. The voice charges before such notification(s) will be treated as normal charges.
- the existing voice / call plan will be terminated on the next bill date after Streamyx service is activated.
[ Value Added Service(s) activation shall be twenty four (24) hours after Streamyx service activation.
Customar shall ba notified via Streamyx e-mail for Fun Package access details after Straamyx service is activated.
[ Minimum subseription period for Streamyx Combo is 12 months.
[ For Add On Mobility package:
- Minimurm subscription for Add On Mobility is 12 menths.
-Warranty for Wireless modem is 12 months.
- For Mobility Package Self Installation, Wireless modem will be delivered to customer
= If customer decide to end/terminate Add On Mobility package within first 12 months, handling fee of RM150 will be charged
= RMao will be charged per month to customer as long as they subscribed Add On Mobility.
- Not applicable for Streamyx In-A-Bax.
[ streamyx service shall be subject to availability and tachnical testing and speed of servica shall be on best effort basis,
[ Customer Is NOT ALLOWED to change the telephone number (connecting to Streamyx) before installation of service.
[ Customer is responsible for internal wirlng, MIC card and networking.

[ For Streamyx In-A-Box:

- Auto account activation shall be seven (7) days from the date of registration for self collection and ten (10) days for courler delivery.

- RM88 installation fee shall be applicable only if installation assistance is required.

Please ask our Sales Representatve to
explain on the Impertant Acknowiedgement
before signing in the box below,

- For account activation, SMS to STXACTV ¢space Login 1D and send to 33535 three (3) days after registration. Each reply message from TM will be charged
RMO.30 to customer’s mobile phone postpaid account or deducted from their prepaid balance. Teleo SMS charges for each message sent shall be charged separately.
= The mobile number usad must match the mobile number written in the ragistration form. Customer may use another mobile number if a personal one is not available.
- Streamyx In-A-Box courier service charges are RM14 for Peninsular Malaysia and RM25 for Sabahy/Sarawak.
[ For Streamyx Combo 2.0Mbps and 4 OMbps package:
- Service available in selected areas only. List of the areas is available at wwwistreamyx.com
- Sarvice shall be subject to availability and technical testing during installation.
[ all Internet charges will be induded in 'Bil Telefon & Multimedia' 15t bill received may include the following fees under the Intemet Charges upon Streamyx activation:
= RM75 for activation.
- RMB88 for installation {if applicable) or additional RM40 (installation of Add On Mobility package).
- First & second months advanced subscription fee.
- RM10 for stamp duty fee
[ For account activated on every 29th, 30th or 31st, the current charges for the month will be prorated.
[ If customer terminates Streamyx Combo before the end of the minimum subscription period, the customer must pay handling fee of RM150 and retum the modem. Pre-mature tarmination includes relocation of pramise.
[ streamyx Combo bill must be paid before the due date to avoid any service suspension. During suspension period, TM will continue to charge for the monthly subscription fee.
7 AM10 reconnection fee will be charged upon service reactivation.
[ Kindly contact TM at 100 for any request to change your installation appointment data.
[ Customer shall be entitled to a maximum of two (2) changes to the installation appointment date and TM shall have the right to cancel your application if there is any request for a deferment that exceeds a period of two (2) months from
the Registration Date,
[ Both S % and TM b I are applied.

SECTION 2 : APPLICANT DETAILS

Name of Applicant (s per NRIC/Passport)

1 have read, understand and accep!
the Important Acknowledgement,

Customer's Signature

o

Terms & Ce

Installation Address [ w g v dsh d 440 §8 (4 g $8 @i dfe fwr g of o ¥ B pobd A B4 DR fhge i
O A N O O LA O 0 W O 0 T NI O TR o OO (I O 0 O O 0 O o N L O (A O R 0 O W T |
City I S R S U S NN S R B Postcode I_I_I_I_I_.I State I T A O IS CON R T Y W T
Tel. No. (Where Streamyx is to be ted) Lovv v va 000 | Home No. | I I R S |
OfficeTel. No. | | ¢ &« ¢ 1 4 ¢ 4 1] FaxNo. | o 0 o4y |
Mobile No. | I T A N Y O e Y | Current Email | I 65 3 o e o je of A fooft e g 5] i VR g 40 e Y o |
(To be used for future marketing communications}
NRIC | NS Y N S [ AN (N S I " | | Passport No. | 1IN SN (S (NS S N | S O [ N [ |

(Malaysian Citizens = Please enclose a copy of NRIC)

Date of Birth 1

(Non-Malaysian Citizen ~ Please enclose a copy of Passport)

Gender L1 Male L1 Female
Preferred access login ID 1 | A T LY T 1 O [ 2 | I RIS 1 1 | 3: I I T s T | |
(Mini 3 characters, i & characters)
Preferred email login ID R I W 1 | P I B B S 3 Ly g pa gl
j 3 characters, & characters (ux@streamyx.com))

TM's Copy






